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Questions 1-10
Complete the table below.

Write NO MORE THAN THREE WORDS AND/OR A NUMBERNO MORE THAN THREE WORDS AND/OR A NUMBER for each answer.

CAR XPRESS
Vehicle

Hire

provider of top-quality hire vehicles in the Auckland area

Order Form

Name Marge Thompson Marge Thompson (Example)

Booking Reference number: 1

Hire period: 14 days

Vehicle model: 2

Collection date: 2nd July (around 3 p.m.)

Collection point: 3  Blue Car Park

Return date: 4  (around 6p.m.)

Insurance type: 5

Conditions: £500 6 , otherwise fully covered

Payment method: 7

Cost of vehicle hire: £280

Additional costs:

Insurance: £75

8  £25

9  £25

Total £455.50 (including 10 )
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Questions 11-16
Label the flow chart below.

Choose SIX SIX answers from the box, drag and drop the correct answer, next to
questions 11-16questions 11-16.

Process of Becoming a MemberProcess of Becoming a Member

Find an application 
11

 

Drag your answer

Submit the membership 
12

  accompanied by the relevant 
13

 

Attend next general meeting of the club

Wait for approval by committee

If required, present yourself for further 
14

 

Settle remaining 
15
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Questions 17-20

To get playing handicap, submit 
16

 

Complete the table below.

Choose the correct letter, A, B, C  A, B, C or DD.

You may use any letter more than once letter more than once.

You do not have to use all the letters.

A full playing rights

B play by invitation

C restricted play

D cannot play at weekends

Member Type
Playing Rights
(Competition)

Costs

Full Ordinary
Member

full playing rights £10,000 (or four instalments of £2,500)

Associate
Member

full playing rights £9,000 (limited number of places)

5-Day Member 17 £5,000 (payment counts towards full ordinary
membership)

Intermediate
Member

18 £1,800

Junior Member 19 £1,800

Senior Member full playing rights £1,800

Overseas
Member

20 £1,800
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Questions 21-25

Questions 26-30

Choose the correct letter, A, B A, B or C.C.

21 Sheena mainly wanted to do her project on Rafael Nadal because

A  

B  

C  

22 Initially, Niall was

A  

B  

C  

23 Sheena and Niall were aware that their chosen project

A  

B  

C  

24 How did Sheena and Niall find out most of the information they needed?

A  

B  

C  

25 What did Sheena and Niall find very useful as an additional source of
information in support of their primary one?

A  

B  

C  

he is a hero and role model for her.

she wanted to gain an insight into how he dealt so well with pressure.

she wanted to choose an unusual subject to be the focus of her study.

very confident in the choice of project subject Sheena had made.

not convinced he should support Sheena’s choice of project subject.

fascinated by the things he was able to discover about Rafael Nadal.

was quite conventional.

might lose them a lot of credibility.

was dangerous and could have caused them physical harm.

by researching newspapers and other secondary sources

by quizzing the subject of their project in person

by studying material in the library sports archive

the library sports archive

a face-to-face interview

newspaper articles
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Questions 31-38

What is the tutor's opinion about the presentation skills of Sheena and Niall?

Write the correct letter, A, B or C A, B or C, next to questions 26-30.26-30.

A excellent

B acceptable

C poor

26  use of equipment

27  content

28  timing

29  use of handouts

30  level of interaction

Complete the table below.

Write NO MORE THAN THREE WORDSNO MORE THAN THREE WORDS for each answer.

Breed
Country of

Origin
Origin Distribution Features

Abyssinian 31 Natural
much of the 

32  especially
Somalia

often has m-shaped
forehead 

33

Aegean

Greece (the
only known 

34
of cat)

Natural

35
throughout Greece,
though very uncommon
elsewhere

36  is an
ever-present fur colour

Australian Australia Natural

Mainly Australia,
although some catteries
have also 37
them in the UK as well

renowned for 

38  and not
inclined to scratch very
often
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Questions 39-40

Bobtail United States Crossbreed mainly USA

several different
versions of the breed,
each with different
physical characteristics

Complete the sentences below.

Write NO MORE THAN TWO WORDSNO MORE THAN TWO WORDS for each answer.

The best child-friendly pets
The Australian is composed and even-tempered, making it the perfect pet to have
around children, though the fact that it is 39  renders it very costly to
purchase.

Despite being part-bobcat, the Bobtail does not exhibit any of the 40
associated with its wild cousin, and, in fact, makes a very good family pet.
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Solution:

Part 1: Question 1 - 10

Part 2: Question 11 - 20

Part 3: Question 21 - 30

1 7770004422 2 Tigre Swordstar

3 South Terminal 4 17th (of) July

5 (fully) comprehensive 6 excess

7 Debit card 8 Satellite navigation system

9 Tyre chains 10 12.5% tax

11 sponsor 12 form

13 deposit 14 interview

15 balance 16 three cards

17 D 18 B

19 C 20 B

21 B 22 B

23 B 24 B
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Part 4: Question 31 - 40

25 A 26 B

27 A 28 B

29 A 30 C

31 Ethiopia 32 (surrounding) African continent

33 marking 34 native Greek breed

35 Plentiful 36 White

37 started to breed 38 tolerance of children

39 rare 40 aggressiveness
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Audio Script:

Section 1
You will hear part of a telephone conversation between a customer and a sales agent. First you
have some time to look at questions 1-6. [Pause 30 seconds]

You will see that there is an example that has been done for you. On this occasion only, the
conversation relating to this will be played first.

SA (Sales Agent): Now, before we go any further, could you please confirm your full name for
me?

C (Customer): Of course, it's Marge Thompson. M-A-R-G-E T-H-O-M-P-S-O-N.

SA: Thank you Marge, that's great.

Narrator: The customer's name is Marge Thompson, so you write 'Marge Thompson' in the
space provided. You should answer the questions as you listen because you will not hear the
recording a second time. Listen carefully and answer questions 1-6.

SA (Sales Agent): Now, before we go any further, could you please confirm your full name for
me?

C (Customer): Of course, it's Marge Thompson. M-A-R-G-E T-H-O-M-P-S-O-N.

SA: Thank you Marge, that's great. Now Marge, the next thing I am going to do is provide you
with a booking reference. You should quote this in any further communication you have with
us.

C: OK, just let me get a pen ... go ahead.

SA: Very well; it's Q1 treble seven, treble zero, double four, double two; that's treble seven,
treble zero, double four, double two. Got it?

C: Yes, thank you.

SA: And just to confirm, you want to hire the car for 14 days, is that right?

C: Exactly.

SA: Right. I can confirm that you'll be issued with a TIGRE SWORDSTAR.

C: Eh, what's this Tigre Sword thing?

SA: My apologies, that's the model of car we've allocated to you for the hire period.

C: I see. Sorry,I'm not that well up on car models.

SA: No_worries. I'll give it to you again; mind you it's two words, Q2 TIGRE SWORDSTAR;
that's T-l-G-R-E S-W-O-R-D-S-T-A-R.
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C: Perfect. Got it. And that's going to be at the airport when I get there on the 2nd of July, right?

SA: Right - at 3 p.m. it'll be there waiting for you.

C: Lovely. Where should I go to collect it - the Hire Car Centre?

SA: No, you are arriving in the South Terminal: the Hire Car Centre is in the North Terminal Blue
Car Park. Instead, your car will be waiting in the Q3 South Terminal Blue Car Park - that'll save
you a long walk. C: Oh, even better! And when do I have to have the car back by?

SA: Well, we give you a period of grace, so once it's back by the Q4  17th of July at or around 6
p.m. there won't be any problem.

C: Well, as I'm flying back on the 16th, there certainly won't - I'll surely have it back by the
return date, otherwise I'll be in big trouble! SA: Indeed. Now, what type of insurance would you
like?

C: Q5 Fully comprehensive, of course.

SA: Naturally. Right, we'll put you down for the comprehensive then, but I must inform you that
there is an Q6 excess of £500; after that, you are covered for everything.

C: Fine, that's pretty standard these days.

Narrator: Before listening to the rest of the conversation you have some time to look at
questions 7-10.

[Pause 30 seconds] Now listen and answer questions 7-10.

SA: Now Marge, how would you like to pay today?

C: Do you accept cheques?

SA: Unfortunately not; only a debit or credit card will suffice.

C: Ah, OK. I have my Q7 debit card here, no worries.

SA: Excellent, let me just give you a breakdown of the total cost now; it's £280 for the 14-day
vehicle hire, and the insurance is an additional £75. Em, will you be needing a Q8 satellite
navigation system?

C: How much?

SA: £25.

C: No thank you. I'll use my own - I have one on my mobile.

SA: What about the roaming charges? That could amount to even more than £25.

C: Good point. On second thoughts, I'll take the satellite navigation. I also need tyre chains, is
that correct?
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SA: Not compulsory at this time of the year.

C: But I may be travelling up to very high altitudes in the Alps.

SA: In that case, perhaps you should hire them, too. Q9 The chains will set you back another
£25.

C: No problem. So that's £405 by my calculation.

SA: We also have to include Q10 12.5% tax, I'm afraid.

C: Oh well, if you must!

SA: So, in total, that's £455.50. Now let me just (fading)...

Narrator: That's the end of Section 1. You have half a minute to check your answers. [Pause 30
seconds]

Now turn to Section 2.

Section 2
You will hear the General Manager of a golf club talking to some people who would like to
become members.

First you will have time to look at questions 11-16.

[Pause 30 seconds]

Now listen carefully and answer questions 11-16.

General Manager:

Now, ladies and gentlemen, thank you for coming to this meeting. Demand for membership
places has far exceeded our expectations this year, so it was decided to gather you all here
together to go through the process step-by-step, once rather than many times with each of you
individually. The first thing you need to do is not fill in the application form. Q11 This, you see,
is a waste of time unless you have found an application sponsor. Your sponsor must be an
existing full member of the club. Now, Q12 once you have your sponsor, you should log on to
our website and fill in and send through the membership form. Q13 You will be prompted to
provide the relevant deposit at the same time as you submit your application. You may do so
using any major debit or credit card. The next step is for you to attend a general meeting of the
club. There are typically meetings held once a month. After the club meeting, you will then be
required to wait a while in order for the club committee to examine, and, if all is in
order, approve your application. Q14 It may be necessary to ask you to come forward for an
additional interview before approval is granted depending on the circumstances. Now, once
you have been approved, you are almost a member of the club. Q15 All you need to do then is
pay the remaining balance of your membership fee. Having done this, you are officially a
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member of Blainroe Golf Club. However, Q16 you cannot start to play in competitions until
you have acquired your handicap. In order to do this, you must send in three cards. The
committee will then issue you with a club handicap within seven days on the basis of how you
performed in each of the three rounds you played.

Narrator: Before you hear the rest of the discussion you have some time to look at questions
17-20.

[Pause 30 seconds]

Now listen and answer questions 17-20.

Now, I won't spend much more than a few minutes on this, but let's go through the different
membership types quickly now. Remember, all the information I am about to give you and more
is available on

our website. The first category is Full Ordinary Member. Basically, this is a full membership that
gives you full playing rights during competitions and for casual golf as well. It costs £10,000 to
become a full member, or alternatively, four instalments of £2,500. Our next category is
Associate. This is for a golfer who is already a member of a club, but wants to join ours, too,
while keeping his existing club as his main club. You will have the same rights as a full member,
but the cost is £9,000. I must remind you that there is a limited number of memberships of this
kind available. Q17 5-Day members pay £5,000 to join, and this payment can be put towards
becoming a full member at a later date if you would like to upgrade your membership
status. You enjoy full playing rights during casual play and can play in all weekday
competitions; however, you cannot enter competitions at the weekend. Intermediate
membership is open to golfers under the age of 25 and costs £1,800, as do the other remaining
membership types: Junior, Senior and Overseas. Q18 If you are an Intermediate member, you,
too, have full playing rights for casual play; however, you can only play in competition if a full
member of the club invites you to join him. Q19 Junior members are aged between 12 and
18. They enjoy restricted playing rights in casual playing time, and are only allowed to play on
Monday and Wednesday mornings. They can occasionally play in competitions, but the
opportunities to play in this format are severely restricted. Senior members enjoy full rights at
all times, Q20 and Overseas members can play on the course casually at any time, and can
enter competitions if invited to do so by a full member of the club. As to the questions of
(fading)...

Narrator: That's the end of Section 2. You have half a minute to check your answers. [Pause 30
seconds]

Now turn to Section 3.

Section 3
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You will hear a discussion between two students and their tutor. First you have some time to
look at questions 21-25. [Pause 30 seconds]

Now listen carefully and answer questions 21-25.

Tutor: OK guys, first off, well done! That was a very good presentation yesterday. Now, I'm just
going to ask you questions about it before I give you my feedback. That OK?

S1: Sure.

S2: Of course.

Tutor: Right, well, in that case, tell me, Niall, why did you choose to talk about Rafael Nadal?

S2: To tell you the truth, I didn't. I think I'd better let Sheena handle this one. Sheena?

S1: Yes, it was my decision to pick Nadal. Now that might be a strange choice for a
presentation entitled 'Someone Who Inspired Me to Study Psychology', but (interrupted)

Tutor: Yes, I was going to say it does seem rather an odd choice. Was it simply down to the fact
that he is a sporting hero of yours and so a role model? You talk about him a lot Sheena, so this
much is clear!

S1: It's true; Nadal is someone I look up to, but my reasons for choosing him were totally
professional. You see, Q21 I doubt perhaps in the history of tennis that there was ever a better
match player than him and that got me thinking, what is the secret to his success -how does he
control his nerves so splendidly?

S2: The more we started to look into his background, the more I realised Sheena was right;
Nadal was a perfect candidate for this study; he is, on so many levels, a very well-balanced
character and it was fascinating to gain an insight into the mind of this great champion over the
last few weeks. Q22 I'll admit that I was, at first, somewhat unsure about whether or not I
should back Sheena on this one, but it didn't take long for our research to put us at ease.

Tutor: So while most of the students were researching Freud and other visionaries in the fields
of psychology and psychoanalysis, you were looking into a present-day sports star - does that
not strike you as a little odd?

S1: Of course, Q23 we knew it was a risk. After all, there was a danger that no one, least of all
you, would take us seriously when we stood up on stage and started our presentation. That
said, I think it is in the spirit of psychology to be inquisitive and adventurous and not

just stick to the conventional; otherwise, how would the field have

come as far as it has done already?

Tutor: Well, I must say, your risk certainly paid off. Yours was, without a shadow of a doubt, the
most interesting and original presentation I saw. And judging by the reactions of the other
students, I would have to say that everyone else was equally impressed.
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S1: Thank you.

S2: I'm so glad you think so.

Tutor: Yes, but, notwithstanding your excellent presentation content, we must remember that
the marks for this project are awarded based on a number of criteria, and we'll examine those
in a few minutes. But first, another question: where did you find your sources?

S1: Well, and I don't quite know how we managed it, but Q24 we were able to secure a face-
to-face interview with Nadal while he was over here for the Wimbledon tennis championship,
so we weren't reliant on newspaper articles and interviews or any other forms of
secondary sources. Q25  We did, however, find the library sports archive an invaluable back-up
aid to help us fill in the gaps and piece together our interpretation of what makes Nadal such a
mentally strong champion. 

Narrator: Before you hear the rest of the discussion you have some time to look at questions
26-30.

[Pause 30 seconds]

Now listen and answer questions 26-30.

Tutor: Okay, well, as I said, congratulations again for your excellent work. Now, it's time for my
feedback. The first area where marks are awarded is in your use of equipment. I felt that, had
you not been a little too reliant on the overhead projector, and had you, for example, used the
interactive whiteboard and audio equipment a little more effectively, you would have received
top marks in this section. As things stand though, Q26 your use of equipment was still very
satisfactory. It's just a shame as it was an opportunity missed to score full points. The next area
I was asked to assess is content. As you might have guessed, I simply can't fault you on that
- Q27  highly original work, so well done. Q28 As for your timing, I felt that the two of
you were a little too over-rehearsed, so the presentation felt, at times, a little robotic. That said,
again, it was very satisfactory and you would get full points for effort. Sadly though, there is
such a thing as trying too hard, and that cost you top marks here I'm afraid.

S1: Oh, I see.

S2: Right.

Tutor:  Q29 What was particularly impressive though was the thick handout you'd prepared
for everyone. I took it home to read through it afterwards and it was very well written. But not
alone that, it also enhanced my experience of the presentation itself on the day, as I was able to
refer to the handout for further information on what was being discussed and to answer any
questions I had. Very nice! Q30 As for your level of interaction, well, you had so much that you
were intent on packing into your twenty minute timeslot that, sadly, you ran out of time at the
end, which left no room whatsoever for interaction and no one had the chance to ask you any
questions. You've probably guessed, therefore, that Q30  you did worse than average in
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this department and, unfortunately, your score will have to reflect this.

S2: Oh my goodness; everything sounded so positive at the start.

S1: That is a big disappointment - we worked so hard.

Tutor: Now, now, don't be so quick to get deflated. Remember, your presentation skills only
count for 15 percent of the project grade. Your score in this assessment, even if it were terrible,
would still not be enough to prevent you from getting top marks overall. It's very hard to score
well in the presentation assessment anyway so, believe me, you both did reasonably well.

S2: Thank you. I wish I felt like that!

S1: Yes. Your feedback was very constructive; we're just a little disappointed with ourselves.
Why (fading)...

Narrator: That's the end of Section 3. You have half a minute to check your answers. [Pause 30
seconds]

Now turn to Section 4.

Section 4
You will hear part of a talk on cat breeds. First you have some time to look at questions 31-40.
[Pause 1 minute]

Now listen carefully and answer questions 31-40.

Look at her, ladies and gentlemen. Isn't she beautiful? Q31 The Abyssinian is a natural breed
of cat which originated in Africa, or more specifically, what is now Ethiopia. Q32 Today it is
found in much of the surrounding African continent, particularly Somalia. Its head is broad and
moderately wedge-shaped, and it has relatively large pointed ears, like the specimen you can
see here in front of you. Q33 It is typically a reddish colour and is known for the unusual m-
shaped marking which often appears directly above the two eyes - see, here. It has a medium-
length coat, in a sort of ticked pattern, ticked being a term to describe when the hair gets
progressively darker from root to tip. There you go little fellow; well done.

Now, this gentleman - he is a male, I can assure you - is the Aegean. Q34 The Aegean is of
Greek origin as you might have guessed, and is thought to have come from the Cycladic
Islands. It's considered to be the only native Greek breed of cat. Q35  It is one of the newest
and, therefore, rarest cat breeds, but relatively plentiful throughout Greece. It is much liked for
its intelligence and friendliness, and because it excels in pest control. It has a semi-longhaired
coat with rich tail. Q36 The coat is typically bi- or tri-coloured, with white always present and
the other colours ranging from black to red, blue, cream, etc. These colours are just as likely to
present themselves as stripes. This little guy, as you can see, has beautiful reddish-blue stripes
running through a pale coat. The head is medium-sized and quite round. The ears have a wide
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base, rounded tips and are covered by hairs. Now, the Australian; Q37 Australians are still
mainly confined in distribution in their homeland, obviously Australia, though a number
of catteries in the UK have started to breed them, too. Look at those expressive eyes! The cat is
a fine example of the breed: medium-sized and shorthaired. Notice also the large, round head.
Q38 This breed is much loved for its tolerance of children and because it is very rarely inclined

to scratch. Its coat is typically spotted or, as in the case of this little fellow, classic tabby style.

Last but not least, we have the Bobtail, another relatively new breed like the Aegean and
Australian. The Bobtail first appeared in the 1960s in the United States, the only country in
which it has a significant distribution, and is most notable for its stubby 'bobbed' tail, which
is only something like one-third to one-half the length of a normal cat's tail. It is a very sturdy
breed, with rather shaggy and dense fur. Bob-tails can have any colour fur and often have the
appearance of a tabby. Unlike the other breeds we have discussed, the Bobtail is not natural. It
is said to be a result of the crossbreeding of a domestic tabby cat and a bobcat. Such is the
careful breeding the cat has undergone that it comes in all colours, and there are also both
long and shorthaired versions.

If I had to recommend one of these breeds to you today, I would have to vouch for the
Australian. After all, as all of us here are parents, we must surely agree that our children are our
first consideration when it comes to purchasing a pet - what effect the animal will have on
them? How will it react? etc. These are questions we all ask ourselves and they are even more
important when the child is very young. The Australian is simply unrivalled in the temperament
department and is extremely unlikely to lose its composure and take a swipe at your child. That
said, Q39  it is_ still a very rare breed in these parts, and, as with all things in the world, rare
equates to very expensive, so it may be beyond the price range some of you are prepared to
pay. Surprisingly perhaps, Q40 though the Bobtail is part-Lynx or bobcat as they say in the
States, it doesn't appear to have inherited any of the wildcat's aggressiveness and, therefore, it
makes an excellent second-best as a pet you can allow to be around children. It is
also considerably less expensive. The other two breeds we have talked about both make
excellent house pets. However, hand on heart, I could not endorse either as a pet to have
around young children. In my view, the child's safety is not something to gamble with, so, if
you can afford the extra few quid to lay out for a Bobtail, or, better still, an Australian, do so;
you won't regret it.

Narrator: That is the end of Section 4. You now have half a minute to check your answers.
[Pause 30 seconds] That is the end of the listening test. You now have ten minutes to transfer
your answer to the Listening Answer Sheet.
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